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WHAT'S IN THIS ISSUE?

CONGRATS TO WEST &
ADMIN EMPLOYEE(S)
OF QUARTER 1

9
PROMO, PROMO!

Please welcome our new Director of Growth
Operations, Larissa Jimenez! Most recently
Larissa served as West Medicaid Operations
Manager, and did a fantastic job. In her new

role, Larissa will be responsible for the
administrative operations of newly acquired
agencies and organic growth markets for a

period of time before transitioning them . .

Larissa Jimenez

after they have matured. Congrats on a well e

deserved promotion, Larissa! Operations
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CONGRATS

ed i

M Anderson Sara Wilkinson

OCCUPATIONAL THERAPIST PHYSICALTHERAPIST

Tracy Tully Anthony Chiofalo
SPEECH LANGUAGE COMMUNITY RELATIONS
PATHOLOGIST COORDINATOR
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HOW DOES ﬁﬁ ALL WORK

a guide to how our patients receive services

1. Commercial

Insurance or Patient Referral
Self Pay ~\> sent to Insurance

REFERRAL Verification Team
FROM Medicaid (follows ska)mEe
2. Medicai process as below,
DOCTOR or Medicaid but internally
Combo within Insurance
Verification
Department)

A. Patient Referral
sent to Intake

Department C. If caregiver is

interested,
Processing works to
match them up with a
therapist via the
v Staffing List (provided

by the Staffi
B. Transferred to %epgrtn?erl]?g
Processing
Department to review,

enter referral, verify a\
eligibility and to 3
contact caregivers and

check interest in D. The Processing Team
Evaluation with the
therapist and the

Authorization Department,
in order to receive

°c’ F. After the o0 authorization for the Initial
° é services are é o Evaluation and further
o ° erformed, our y o Routine Visits
My o B M

ling Department = ¢

files a claim with
the insurance E. The Physician
company and Liaison Department

works to collect '
gets all required
the payment. paperwork signed
by the the patient'’s

PCP, and handles all
communication with
the PCP '
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MEET THE NEW KIDS

By

Jamie Cortinas Duke Mayore Madison Boyd Elizabeth Cingari Stephanie Hadley Sarah Howell
Data Entry Clerk LVN oT oT oT oT
Dallas, TX Dallas, TX Fort Collins, CO Denver, CO Denver, CO Fort Collins, CO

i ‘
Sekayi Malek Carly McCance Jennifer Oakes  Cynthia Pearson Rachel Miller Vanessa Hadlock
oT oT oT oT PT SLP Asst.

Portland, OR Denver, CO Denver, CO San Antonio, TX Denver, CO Waco, TX

o
-7
Melissa Mohtesdeoca Elizabeth Ochoa Elisa Villazana Aaryn Chapman Denise Childs Kay Doss
SLP Asst. SLP Asst. SLP Asst. SLP SLP SLP
Fort Worth, TX San Antonio, TX Fort Worth, TX San Antonio, TX Boise, ID Tyler, TX
Alexandra Gasser Susan Hart Randall Karianne McSpadden Lashawn Treadway  Marcia Watson
SLP SLP SLP SLP SLP
Houston, TX Dallas, TX Waco, TX Denver, CO Houston, TX
7
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Christensen, Austin - 1 yr
Torres, Leslie - 1yr
Drenner, Rachael - 1 yr
Loredo, Leslie - 1yr
North, Craig - 1 yr
Hampton, Kirby - 1 yr
Fawole, Temitope - 1 yr
Joyner, Amanda - 1 yr
Sanders, Pamela - 1 yr
Wilson, Brandi - 1 yr
Edwards, Allison - 1 yr
Alcantara, Perla - 1 yr
Ahmed, Biya - 1 yr
Lambert, Katrina - 1 yr
Chacko, Jency - 2 yrs
Evetts, Leah - 2 yr
Hughes, Teresa - 2 yr
Brown, Shannon - 2 yr

Brena Pardo, Joissy - 2 yr

Moxley, Jenna - 2 yr
Spector, Elise - 2 yr
Pineda, Eleni - 2 yr
Rebollar, Fatima - 2 yr
Rios, Jennifer - 2 yr
Ellison, Alison - 2 yr
Gonnerman, Taylor - 2 yr
Aguilar, Adriana - 2 yr
King, Amanda - 2 yr

INSTAGRAM

@kidscarehh

Natasha Brown

Houston, TX

PT oT
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Sarah Bocchicchio

Portland, OR
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We wanted to reach out and say a big

9

thank you to Diep! She was so awesome
to work with and changed our lives with
all the improvements our son made over
the 6 months period we had with her.
Thank you all so much
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ANNIVERSARIES & BIRTHDAYS

Tully, Tracy - 3 yrs
Hernandez, Nakeisha - 3 yrs
Chong, Janice - 3 yrs
Deleon, Joshua - 3 yrs
Smith, Julie - 3 yrs
Hamilton, Kristina - 3 yrs
Londono, Pilar - 3 yrs
Parson, Sarah - 4 yrs
Powers, Karli - 4 yrs
Kosobucki, Lisa - 4 yrs
Ricci, Kelly - 4 yrs
Cabello, Francisco - 4 yrs
Shelton, Mallory - 5 yrs
Lindsay, Halley - 5 yrs
Cerny, Kathleen - 6 yrs
Hynes, Kailine - 6 yrs
Carter, Erin - 7 yrs
Raulerson, Laurie - 8 yrs
Cruz, Courtney - 8 yrs
Cruz, Karol - 9 yrs

Sales, Cortney - 12 yrs
Frye, Kathleen - 12 yrs

Miller, Michelle 05/01
Baker, Jenna 05/01
Arias, Maria 05/01

Tully, Tracy 05/03
Stone, Cally 05/05
Heath, MacKenzee 05/05
Hudson, Kelsey 05/05
Love, Khristy 05/05
Blackwell, Nancy 05/05
Hernandez, Jaime 05/08
Rebollar, Fatima 05/09
Sanders, Pamela 05/09
Jewell, Jacqueline 05/09
Crews, Rachel 05/10
Lindsay, Halley 05/10
Levandowski, Shannon 05/10
Soriano, Stephanie 05/11
Gillani, Zahra 05/12
Mooney, Tanya 05/12
King, Kierra 05/12

Wild, Kendall 05/13
Little, Lindsay 05/13
Robbins, Kaitlyn 05/14
Pape, Amy 05/15

Morian, Sara 05/15
Weston, Samantha 05/16
Harris, Katelyn 05/17
Parker, Nella 05/18
Ramey, Kendal 05/18

Rogers, Kaelyn 05/19
Garcia, Myrna 05/19

Van Durme, Alexander 05/20
Thomas, Madison 05/20
Nunez Pizano, Daniela 05/20
Balmos, Tricia 05/21
Graham, Ricki 05/21
Larson, Victoria 05/23
Hernandez, Moses 05/23
Fox, Rachael 05/24
Juarez, Christine 05/24
Beck, Sarah 05/24
Rapier, Jessica 05/25
McMinn, Amanda 05/26
Yerby, Amy 05/26

Ortiz, Juan 05/26
Christensen, Austin 05/27
Ray, Haley 05/27

Marin, Diane 05/27

Rios, Jennifer 05/27
Solis, Marta 05/28

Bey, Krista 05/28

Sales, Cortney 05/28
Fakouri, Madison 05/28
Kaskavage, Kelly 05/28

Olson, Jason 05/29
Hernandez, Nakeisha 05/29
Richardson, Amber 05/29
Ortiz, Jennifer 05/29
Pollard, Tamika 05/29
Pielage, Nicole 05/30
Triplett, Courtney 05/30
Hespe, Caitlin 05/31

Black, Mikayla 05/31
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